

Disclaimer
This document has been developed and is owned by RA Support and is provided as a guidance template for general informational purposes only. It is intended to support organisations in developing their own documentation and operational processes.
Users of this document must review, adapt, and personalise the content to ensure it reflects their own organisation’s policies, procedures, legal obligations, and regulatory requirements. RA Support does not guarantee that the contents will be suitable or compliant for all organisations or circumstances.
By using this document, you acknowledge that it is your responsibility to ensure the final version is accurate, appropriate, and compliant for your organisation. RA Support accepts no legal responsibility or liability for any use, misuse, or reliance placed on this document without appropriate review and modification by the user.


CQC INSPECTION EXPECTATIONS CHECKLIST

	CQC INSPECTION EXPECTATIONS CHECKLIST

	The checklist below gives examples of the type of information inspectors will be searching for during their visits, therefore, the more yeses you can tick the better. If you answer no to any of these questions, you will need to take appropriate steps to improve upon these before your next inspection:

	Observations
	Yes
	No

	Do your staff treat service users, other staff and their managers with dignity and respect?
	
	

	Are staff kind and compassionate to service users?
	
	

	Are staff using equipment safely?
	
	

	Do staff read care plans before providing care?
	
	

	Are staff providing the care stated on the plan?
	
	

	Are there enough staff on duty?
	
	

	Do staff talk to people in a knowledgeable and confident manner?
	
	

	Are call bells answered promptly (care homes)?
	
	

	Record Reviews

	Are staff training records up to date?
	
	

	Are there a range of policies, procedures and working practices in place?
	
	

	Is there evidence that policies, procedures and working practices are updated regularly and are up-to-date?
	
	

	Are individual client records completed in full? For example, assessments, risk assessments, care plans, MARs, fluid charts, repositioning charts, dietary charts, etc.
	
	

	Are accident and incident reports completed and actioned?
	
	

	Have complaints been dealt with in a timely manner?
	
	

	Are all safeguarding incidents reported?
	
	

	Is there evidence you have learnt from accidents, incidents, complaints and safeguarding concerns?
	
	

	Have you submitted all the notifications CQC would expect of you?
	
	

	Talking to Staff

	Do staff say the organisation is well-led?
	
	

	Do staff feel confident to whistleblow without recrimination?
	
	

	Do staff say the organisation is open and transparent?
	
	

	Do staff feel confident to give the care you require of them?
	
	

	Do staff feel there are adequate numbers of them?
	
	

	Talking to Service Users
	
	

	Do service users feel safe in your care?
	
	

	Do service users say they are involved in their care?
	
	

	Do service users say staff treat them with dignity and respect?
	
	

	Do service users say staff are kind and compassionate?
	
	

	Do friends and relatives feel involved in the care and treatment?
	
	

	Do service users say staff respond to their requests straight away?
	
	

	Walk through 
	
	

	Area is clear of clutter 
	
	

	Out of date stock 
	
	

	Does practice have a good stock control systems
	
	

	medical supplies cupboards are locked
	
	

	contents of the doctor’s bag
	
	

	The emergency drugs and contents, fridge temperatures and associated logs
	
	

	controlled drugs and risk assessment 
	
	

	accident/incident book available for the workforce to complete and
is kept in recognized area
	
	

	fire equipment is in the right place and with appropriate dates
	
	

	safe aid box in a recognised area and an appointed first aider trained lead
 is in place
	
	

	Complaint forms and policy is available in waiting area 
	
	

	Feedback facilities available in different languages 
	
	

	isolation room and appropriate policies for its use
	
	

	confidential/private area for patients to use, to include a breast
feeding area where possible
	
	

	information about the Patient Participation Group displayed
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